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Lions Nursing Home), Diane Beaulieu (administrator at Fundy Nursing Home), and Mélanie Martin (Director of
Operations,
Sincerely, NBANH) for their dedication and assistance with organizing another successful event.
Enjoy the conference! Here’s a code: MEVA
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Surge Learning is a Canadian based software as a service company providing online solutions for healthcare
organizations. Surge is currently the education solution for hundreds of organizations across Canada, offering a suite
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Comedian
Development.
James Mullinger was one of the UK’s top comedians and the Comedy Editor for GQ magazine
when he moved to New Brunswick in 2014. Since his arrival, he has taken the country by
storm. He has sold out shows across the country, made appearances on CBC’s The Debaters,
movies, Television shows, festivals, award shows and stand up specials…he’s done it all. In
March 2020, James was in the middle of a global tour when the pandemic forced him off the
road. He has since become one of the most in-demand virtual comedians on the circuit,
performing virtually for companies around the world and he is joining us on Thursday, May
19, 2022!

ROSE-MARIE CHAREST
Psychologist

Rose-Marie Charest is a psychologist, author and speaker. She was president of the Ordre des
psychologues from 1998 to 2015, a position she left to concentrate on her career as a
communicator. In addition to having published many books, she is well-known for regularly
taking part in radio and television shows. When she speaks at conferences, she uses her
knowledge in psychology and shares the expertise she gained throughout her career which
included clinical and management positions, public and policy communications as well as
organization governance.

AGM 2022 | RISING FROM THE TURBULENCE

SURGE LEARNING
Corporate Member

LAURA TAMBLYN WATTS
President & CEO, CanAge
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Laura previously served as Chief Public Policy Officer at the Canadian Association of Retired
Persons before establishing CanAge at the onset of the Covid 19 pandemic. Since then, CanAge
has emerged as a go-to media commentator and trusted voice for Canadian seniors, underscored by Laura’s more
than 20 years’ experience defending the rights and dignity of older people as a lawyer and thought-leader.
She is a member of the CSA National Long-Term Care Standards Advisory and Technical committees, and an expert
in long-term care and residents’ rights.
After being called to the bar in 1999, Laura gained extensive legal experience in matters surrounding aging. She
currently teaches the Law and Aging course at the Factor Inwentash Faculty of Social Work at the University of
Toronto, where she is also a Fellow of the Institute for Life Course and Aging. Having served as past chair, Laura is
currently an executive member of the Canadian Bar Association’s National Elder Law section and a board member of
the National Initiative for the Care of the Elderly (NICE network), PACE Independent Living, and Elder Abuse
Prevention Ontario.
Laura has written numerous papers and contributed extensively to research on aging issues, and is a frequent and
highly sought-after media commentator. Her upcoming book, The 3 am Guide to Your Aging Parents, will be released
in 2022.

VANESSA HACHÉ BREAU
Strategy Expert

Vanessa was owner and senior consultant of VH Consultants for 12 years. She was responsible
for offering strategic planning consultation services, professional development workshops and
conferences. She accepted a job as General Manager of the Village de St-Isidore in August
2020. In the past few years, Vanessa published two books: a guide to help develop successful
strategies and a book on the different generations at work.
Vanessa is very involved in her community and she served on many boards of directors including the Greater
Tracadie-Sheila Chamber of Commerce’s Board of Directors and the Sainte-Anne University’s Board of Governors.
She has a Bachelor of Business Administration, cooperative program, from the Sainte-Anne University and she also
received the following awards: 2019 Young Entrepreneur of the Year from the CBDC Péninsule acadienne Inc., Étoile
Filante award from the Sainte-Anne University and Canadian Senate 150th Anniversary Medal.
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AGENDA

SURGE LEARNING
Corporate Member

Surge Learning is a Canadian based software as a service company providing online solutions for healthcare
organizations. Surge is currently the education solution for hundreds of organizations across Canada, offering a suite
THURSDAY,
MAY 19TH
2022 –Management,
VIRTUAL CONFERENCE
of products including
Learning
Policy Management, Quality & Risk Management, and Leadership
Development.
TIME
ACTIVITY
8:30 am

The Virtual Conference is live. The presentations will be available in the language of
your choice.

9 am – 10 am

Laura Tamblyn Watts, President & CEO, CanAge
The Future of Long-Term Care

10 am – 10:30 am

Networking with Exhibitors

10:30 am – 11:30 am

Rose-Marie Charest, Psychologist
Taking care of yourself to better evolve as a manager

11:30 am – 12:30 pm

Networking with Exhibitors

12:30 pm– 1:30 pm

Vanessa Haché Breau, Strategy Expert
Do you really know the Generation Y workers? Who are they? How can they be reached
and, above all, how can we get them to join our organization?

1:30 pm – 2 pm

Networking with Exhibitors

2 pm – 2:30 pm

Live Speaker Panel
Simultaneous translation available.

2:30 pm – 3:30 pm

LIVE - James Mullinger, Comedian
Embrace Where You Live

3:30 pm

Closing Remarks
Gamification winners to be announced!
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SPONSORS AND EXHIBITORS

SURGE LEARNING
Corporate Member

Surge Learning is a Canadian based software as a service company providing online solutions for healthcare
Many vendors are thrilled to meet you during the Virtual Conference! You will be able to visit their virtual booth in
organizations. Surge is currently the education solution for hundreds of organizations across Canada, offering a suite
the Exhibit Hall. Feel free to have a chat with the representatives, and don’t forget to be on the lookout for codes!
of products including Learning Management, Policy Management, Quality & Risk Management, and Leadership
Development.
Here’s another one: HELLOBONJOUR
COMPLETE PURCHASING SERVICES INC.

Major Sponsor

As a Complete Purchasing Services member, you’ll experience benefits that extend beyond products & services – you
have a partner who cares about the people you work with and serve. We enable our members to save time and
money by providing them with the right products & services at the right price, including tools and resources that
streamline the workflow for their operations. To learn more about the benefits of the COMPLETE program, please
visit www.eCPS.ca > Success Stories.
HUB INTERNATIONAL
Major Sponsor

A message from Liana O’Brien, Vice President, HUB International and NBANH Group Benefits Consultant - “I have
been working with NBANH for 20 years and continue to be amazed by the dedication of the members to their
residents. The work you do is so critical and we are proud to partner with NBANH to provide solutions that bring
value to nursing home employees.”
Hub International is a leading full-service global insurance broker providing business insurance, employee benefits,
personal insurance, and risk management services. When you partner with us, you’re at the center of a vast network
of experts dedicated to helping you prepare for the unexpected. We put you in control, with advice on how to
confidently navigate change, and strategies tailored to support and engage your people. Learn more at
hubemployeebenefits.ca. A NBANH Corporate Member since 2021.
CONNOR, CLARK & LUNN INVESTMENT MANAGEMENT LTD.
Platinumn Sponsor

Founded in 1982, Connor, Clark & Lunn Investment Management Ltd. (CC&L) is one of the largest independently
owned investment management firms in Canada. We offer a diverse array of investment services including equity,
fixed income, balanced and alternative solutions including portable alpha, market neutral and absolute report
strategies.
FIERA CAPITAL CORPORATION
Platinum Sponsor

Fiera Capital Corporation is an independent asset management firm with a growing global presence and
approximately C$188.3 billion in AUM as at December 31, 2021. We deliver customized multi-asset solutions across
public and private market asset classes to institutional, financial intermediary and private wealth clients across North
America, Europe and key markets in Asia. We strive to be at the forefront of investment-management science and
we are passionate about creating sustainable wealth for clients.
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Take Extra
Work Oﬀ Your
Plate with the
COMPLETE
Dining Program

Freshen up your approach to menu planning & execution with
the COMPLETE Dining Program. Designed to help you save
time while meeting your unique requirements, this easy-to-use
and cost-eﬀective menu management solution includes:
• Long-Term Care Menus: Meet Canada’s Food Guide,
resident taste preferences, and your budget with the
COMPLETE Annual LTC Menu or COMPLETE 4-Week
Ontario LTC Menu. Look for texture modied menus and
tested recipes that meet the IDDSI framework.
• eCPS MenuBuilder: Personalize and share your menu
with this licence-free and easy-to-use program. Features
include cost analysis reports, nutrient calculation reports,
production sheets, recipe binder, and Canadian-based
support through the
CPS Menu Hotline.
• COMPLETE Recipes: Access over 5,000 recipes with the
ability to scale, customize or add in your own recipes.
• *eCPS Resident Dining Solution: Enhance your resident’s
dining experience while increasing safety with this
user-friendly mobile dining solution.
• eCPS ShowPlates App: Save on time and costs
by showcasing mouth-watering images of your
menu choices at table side.
Want to get started with the COMPLETE Dining Program?
Call the CPS Menu Hotline
Monday to Friday: 9:30 AM to 5:30 PM (AT)
T: 1.866.694.3277

Not yet a CPS member?

Contact us to learn more about the COMPLETE benets of a
CPS membership:
T: 1.800.331.9433
W: eCPS.ca > Contact Us
*eCPS Resident Dining Solution requires a nominal licence fee.

We are proud to
support NBANH
Nous sommes fiers de
supporter l’AFSNB

Ready for
tomorrow.
SURGE LEARNING
Corporate Member

Surge Learning is a Canadian based software as a service company providing online solutions for healthcare
organizations. Surge is currently the education solution for hundreds of organizations across Canada, offering a suite
of products including Learning Management, Policy Management, Quality & Risk Management, and Leadership
Development.

Achieve your goals with
benefits support from HUB.

When you partner with us, you’re at the center of a vast network
of experts dedicated to helping you prepare for the unexpected.
We put you in control, with advice on how to confidently
navigate change, and strategies tailored to support and engage
your people.

hubemployeebenefits.ca

Risk & Insurance | Employee Benefits | Retirement & Private Wealth

JARISLOWSKY, FRASER LIMITED
Platinum Sponsor

Jarislowsky, Fraser Limited is a registered portfolio management firm. Founded in 1955 as a research boutique,
Jarislowsky Fraser today manages the portfolios of pension funds, foundations and endowments, corporations and
individuals in Canada and internationally — representing more than CA$62 billion in assets under management. Our
mission is to grow our clients’ capital in a lower risk manner. We achieve this by adding value through rigorous
fundamental research, a disciplined investment process and integrating material environmental, social and
governance factors into our investment decisions.
JOHNSON INSURANCE
Platinum sponsor

Johnson Insurance has been offering home and car insurance coverage to healthcare professionals for 30+ years. As
one of our trusted partners, Johnson offers employees of NBANH member organizations specially designed policies
and preferred rates. Call Johnson to see how much you could save. 1-877-732-6714 l Johnson.ca/healthcare. A
NBANH Corporate Member since 2016.
LAWTONS DRUGS
Platinum Sponsor
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For over 40 years, Lawtons Drugs has
proudly
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services to facility partners including: long term
care, assisted living, retirement living, independent living, addiction centers, mental health facilities, and special care.

and preferred rates. Call Johnson to see how much you could save. 1-877-732-6714 l Johnson.ca/healthcare. A
NBANH Corporate Member since 2016.
LAWTONS DRUGS
Platinum Sponsor

For over 40 years, Lawtons Drugs has proudly provided pharmacy services to facility partners including: long term
care, assisted living, retirement living, independent living, addiction centers, mental health facilities, and special care.
Our long-standing relationships and invaluable experiences with our facility partners drive the evolution and
innovation of our service offerings. With dedicated fulfilment centers throughout Atlantic Canada servicing our
continuing care partners, we are able to offer customized solutions and specialized care focused on safety and
resident health. Although we have the national strength, support and resources if our parent company Sobeys Inc.,
it is the local focus of our community pharmacy teams that we consider our greatest asset. We are proud to be a
Corporate member of NBANH.
LIFEWORKS

Platinum Sponsor

LifeWorks is a leading provider of technology-enabled HR services that deliver an integrated approach to employee
wellbeing through our cloud-based platform. Our focus is providing world-class solutions to our clients to support
the mental, physical, social and financial wellbeing of their people. By improving lives, we improve business. Our
approach spans services in employee and family assistance, health and wellness, recognition, pension and benefits
administration, retirement consulting, and actuarial and investment services. LifeWorks employs approximately
6,000 employees who work with some 24,000 client organizations that use our services in more than 160 countries.
LifeWorks is a publicly traded company on the Toronto Stock Exchange (TSX: MSI). For more information, visit
lifeworks.com. A NBANH member since 2013.
MARSH CANADA LIMITED
Platinum Sponsor

Marsh is a global leader in insurance broking and risk management. In more than 130 countries, our experts in every
SAVE UP TO $800
facet of risk and across industries help clients to anticipate, quantify, and more fully understand the range of risks
they face. In today’s increasingly uncertain global business environment,
Marsh AND
helps clients to thrive and survive.
ON HOME

CAR INSURANCE*
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Johnson offers employees of NBANH member
organizations specially designed policies and
preferred rates on home and car insurance. You’ll
also get access to perks like 24/7 Emergency
Claims Service, First Claim Forgiveness and more.

1.877.742.7490
Johnson.ca/savings

HOME CAR

Johnson Insurance is a tradename of Johnson Inc. (“JI”), a licensed insurance intermediary.
Home and car policies primarily underwritten, and claims handled, by Unifund Assurance
Company (“UAC”). JI and UAC share common ownership. Eligibility requirements, limitations,
exclusions, additional costs and/or restrictions may apply, and/or vary by province/territory.
*As of March 1, 2021, $800 combined savings available on home and car insurance if the
following discounts are applicable: conviction free, multi-line (home and auto),
multi-vehicle, Long term, member (home and auto) select in NL, NS, PE, and winter tire in NB,
NL, NS. Dollar savings may vary otherwise.

lifeworks.com. A NBANH member since 2013.
MARSH
CANADA LIMITED
SURGE LEARNING
Platinum
CorporateSponsor
Member
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risk. To every client interaction, we bring an unmatched combination of deep intellectual capital, industry-specific
2022 | RISING
FROMrisk
THEmanagement,
TURBULENCErisk consulting, insurance broking,
expertise, global experience, and AGM
collaboration.
We offer
alternative risk financing, and insurance program management services to businesses, government entities,
organizations, and individuals around the world. Marsh is a wholly owned subsidiary of Marsh & McLennan
Companies (NYSE: MMC), the leading global professional services firm in the areas of risk, strategy and people.
ASSUMPTION LIFE
Gold Sponsor

Through its team of highly qualified representatives and prominent partners, Assumption Life offers the full range of
products required for sound financial planning and insurance coverage. A NBANH Corporate Member since 2013.
PANASONIC CANADA INC.
Gold Sponsor

For over 100 years, Panasonic has been a global technology leader dedicated to providing innovative solutions that
improve lives and better our society. The Nurse Call System from Panasonic is a scalable, cost-effective, fully
integrated communications and alarm management system that improves resident satisfaction, caregiver morale
and the company’s bottom line. This system, designed specifically for nursing homes, assisted living and other health
facilities, is helping to reduce staff fatigue and improve caregiver response times, resulting in better outcomes and
more satisfied residents.
ACCREDITATION CANADA
Corporate Member

Accreditation Canada delivers a wide range of high-impact assessment programs for health and
social service organizations, powered by HSO, and customized to local needs. Accreditation Canada
works with more than 900 expert peer surveyors with extensive health care and social services
experience and trained in Accreditation Canada’s customized, continuous assessment program. For more than 60
years, Accreditation Canada has been working with health, social and community service organizations to advance
quality and safety.
AMBIENT ACTIVITY
Corporate Member
Ambient Activity is a Canadian company dedicated to improving dementia care through the
design and use of ambient activities, readily accessible in the environment and available for
anytime use. By providing non-pharmaceutical, appropriately designed ambient technology interventions to reduce
the impact of responsive behaviours, we improve the quality of life and health of individuals living with dementia, as
well as reduce care-provider burden placed on LTC staff and family members/visitors.
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saving goals—empowering you to reduce the incidence of falls and drive operational efficiencies through greater
standardization across your organization.
To create a safe and comfortable environment offering individuals with special needs and challenging conditions the
autonomy to engage and satisfy their perceptual needs. Because it does not rely on verbal communication, MultiSensory therapy can reach those who would otherwise be almost impossible to connect with. Moreover, this clientcentered philosophy can greatly improve the quality of life for people with disabilities and other limiting conditions.
CAN-MED HEALTHCARE
Corporate Member
CAN-med Healthcare has been supporting you through a local presence in Nova Scotia for over 45 years. Service,
commitment and a thorough understanding of the market and our customers’ needs were the cornerstones on which
our business was established, and they continue to be reflected in every level of our business today. We work with
you as a partner in this dynamic, ever changing healthcare field to put in place appropriate, proven, and cost-effective
solutions that will support you in providing your residents with a more comfortable and healthier life while in your
care. Visit with us in our virtual booth where you will find appropriate educational and product information. When
you visit our booth there will be staff members available to answer questions and provide you with valuable material
that can help support your day-to-day operations. Our mission is to provide our customers and vendor partners with
a responsive, efficient and cost-effective value-added package for the delivery of health care products and services
in the markets we serve.
CARDINAL HEALTH
Cardinal Health brings scaled solutions that help our customers thrive in a changing world. We utilize our capacity
and knowledge to create value across the continuum of care. We are humble partners, striving to make healthcare
more efficient—allowing providers to do what they do best—caring for their residents and patients. Ask us about our
PPE! Cardinal Health offers our long term care and retirement home customers unique programs such as our S.A.F.E.
Falls Prevention, Infection Control and Planning and our New Home Build and Redevelopment Programs. For more
information, please contact your local territory manager.
CARF CANADA
Associate Member
Join the thousands of quality-focused health and human services organizations worldwide that
have benefitted from CARF's consultative, peer-review process since 1966. CARF's nonprescriptive, person-centred approach to accreditation is an excellent choice for aging services
providers, including nursing homes. To request more information about our international standards and
accreditation process for nursing homes, visit our website at www.carf.org/Canada, or contact jallison@carf.org.
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CRESTLINE COACH LTD.
Corporate Member
Crestline is Canada’s premier bus dealer. Since 1975, Crestline has been serving health care institutions with reliable
and quality bus options for safe and comfortable transportation. With the broadest wheelchair-accessible bus
product range and our unique background in ambulance manufacturing, we are an ideal partner for health care
facilities. A NBANH Corporate Member since 2013.
Our specialists will help you find a bus matching your needs, advise you throughout your buying process and stand
by your side to help you protect your investment. Learn more at www.crestlinebuses.com.
DELUXE PAYROLL
Established in 1967 with data and call centres located in Ontario, Deluxe Payroll is Canada’s longest running
uninterrupted payroll service. We excel in customer satisfaction and are proud to be trusted by more than 13,000
Canadian companies ranging from one employee to over 1,000. We are committed to processing payroll accurately,
efficiently and on time. Our experts are specially trained to ensure businesses comply with the ever-changing tax
regulations, and we offer a variety of convenient service options including pay stub options, flexible deposit options,
over 50 free reports, filing of Government remittances, unlimited support, Time and Attendance, HRIS, Applicant
Tracking, EAP and more. With Deluxe Payroll, you will enjoy access to your information from anywhere. Simply access
the web-based solution from any internet connection and input the payroll information. It’s that simple.
ESSITY
Corporate Member
Essity (formerly SCA) is a leading global hygiene and health company. In North America, Essity develops and produces
the leading global brands TENA, JOBST, Actimove and Leukomed. At TENA, we are committed to providing better
continence care for all, and we understand that each situation and individual is unique. With 50 years of experience,
we partner with you to tailor solutions that offer optimum fit and functionality, improving quality of care. We support
you in delivering rewarding continence care that improves your residents’ quality of life, and the efficiency of your
Long-Term Care Home.
EUGERIA
Eugeria is an online store carrying adapted products for seniors, particularly those living
with dementia (Alzheimer's). Our team makes the latest technology and innovations
available to provide more person-centered care.
Eugeria is the exclusive Canadian distributor of the Tovertafel (magic table), a projector that emits lights and sounds
and has a sensor to detect hand-movements, turning any surface (table, floor) into an interactive game. This gameto
based therapeutic
tool is designed to break through the apathy of late-stage dementia. The stimulating games
22 physical activity and social interactions. While the Tovertafel’s use
of the hand movements, promoting
respond to players’
22
is simple,
its impactofis profound.

Your Partners in Con�nuing Care
Vos partenaires en soins con�nus
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the web-based solution from any internet connection and input the payroll information. It’s that simple.
ESSITY
Corporate Member
Essity (formerly SCA) is a leading global hygiene and health company. In North America, Essity develops and produces
the leading global brands TENA, JOBST, Actimove and Leukomed. At TENA, we are committed to providing better
continence care for all, and we understand that each situation and individual is unique. With 50 years of experience,
we partner with you to tailor solutions that offer optimum fit and functionality, improving quality of care. We support
you in delivering rewarding continence care that improves your residents’ quality of life, and the efficiency of your
Long-Term Care Home.
EUGERIA
Eugeria is an online store carrying adapted products for seniors, particularly those living
with dementia (Alzheimer's). Our team makes the latest technology and innovations
available to provide more person-centered care.
Eugeria is the exclusive Canadian distributor of the Tovertafel (magic table), a projector that emits lights and sounds
and has a sensor to detect hand-movements, turning any surface (table, floor) into an interactive game. This gamebased therapeutic tool is designed to break through the apathy of late-stage dementia. The stimulating games
respond to players’ hand movements, promoting physical activity and social interactions. While the Tovertafel’s use
is simple, its impact is profound.
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Proud sponsor
of the 2022 AGM
Fière partenaire
de l’AGA 2022
www.assomption.ca
Proud to be one of Atlantic Canada’s Top
Employers for 2022!
Fier d’être l’un des meilleurs employeurs
au Canada Atlantique en 2022 !

SURGE LEARNING
GLOBAL
FURNITURE GROUP
Corporate Member

A trusted partner for over 35 years, customers have trusted Global to help create senior living spaces
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Global provides specialized healthcare furniture that meets both the functional and aesthetic demands of senior care
settings. Furniture that feels like home, promotes mobility and independence, makes it easier to provide care, and
supports infection prevention and control.
IGILITY; A SUBSIDIARY OF HEALTH ASSOCIATION NOVA SCOTIA
Corporate Member

The most advanced CEILING LIFT AND TRACK systems in the world. 15 year service life,
batteries that last for the life of the lift and over 41 years of industry leading
innovation. Guldmann lifts simply work better and last longer. Visit igility, an exclusive distributor, to learn more
about lift and track testing services and how Guldmann lifts and slings can stretch your budget and change the lives
of your residents and staff. Visit our website for more information www.guldmann.com.

MOMENTUM HEALTHWARE
Corporate Member

Momentum Healthware is an innovative software company that builds aged care solutions. Our solutions include
Momentum EHR (care management software), Momentum AMS (assessment management software), and RTLS In
Motion (wireless nurse call system with Real-Time Location Tracking solution). Since 1995, we’ve deployed our
products across major health systems across the globe. A NBANH member since 2018.
SGP PURCHASING PARTNER NETWORK

Corporate Member

SGP Purchasing Partner Network is a proudly Canadian owned transparent group purchasing
organization offering contracts for the majority of our Customer Partner’s operational requirements. As a leader in
the growing Healthcare and Senior Living Sector we offer contracts for approximately 90% of your day to day
requirements; PPE, food / non-food products, furniture, equipment, lifts, tubs, beds, clinical supplies, office supplies
and capital items. SGP negotiates long-term contracts that insulate partners from rising prices, thereby offering a
cost-effective way to secure quality, national brand-name products, and a range of innovative services. We deliver
products and services that contribute to higher quality of life for residents and our home care clients.
SPAN MEDICAL PRODUCTS CANADA
Span-America Medical Systems, Inc. designs and manufactures a complete line of products
for safe patient handling and pressure redistribution. Product include: specialty bed frames,
therapeutic support surfaces – both powered and non-powered – overhead and floor lifts and a full line of reusable
and disposable slings. Other offerings include wheelchair cushions, therapeutic overlays, patient positioners, and
Selan® skin care products.
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SURGE LEARNING
Corporate Member

Surge Learning is a Canadian based software as a service company providing online solutions for healthcare
organizations. Surge is currently the education solution for hundreds of organizations across Canada, offering a suite
of products including Learning Management, Policy Management, Quality & Risk Management, and Leadership
Development.

Uncompromising safety and security
with always-on connected care.

Proudly supporting the New
Brunswick Association of
Nursing Homes

Learn more
800-635-3587
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